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I have received the staff report and settlement agreement. I feel there wen far to 
many assumptions made that did not toke into account the public ilrput and the fact that 
8yen staff implied the Citizcns - APS ccmtract was imprudent. lan't there an obligation 
on some ones pan to look out for the publlc interest, How can any situation call for such 
an inflationary increase as 22% to 31% of anything. 

The Federal Reserve System holds dawn infletion and controls interest rates and 
thue the market. How can you allow 22% to 31% increwel How do y6u think 
budn8saa schools. hospitals and even city and county government ~ l l l  pay such an 
increaae? The public will pt hit two and three times, not only in direct Incraases but, 
taxes and groceries will increue due to thirr, 

If 89 your staff implies retail competition will help, why cen't it be put in place 
now? If the customel3 coat is directly rclatwj to the capital investment and the purchase 
price ia $93.8 million less than the preaent book value or capital investment. Why 
doesn't the cost to tho customera coma down as soon a8 UniSource buys the utility? 
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I have teceivcd rha staff report and settlement agreement. I feel there were fat to 
many assumpiIons modb thbt did not take into account the public input and the fact that 

staff implied the Citizens - APS continct wa9 imprudenL h ' t  there an obligation 
on mme one8 part to look out for the public interest, HOW can any situation call for such 
an inflationary increase 8s 22% to 31% of anything. 

The Fderal Reserve System holds down Infletiun and controls interest ratcs and 
thus the market, How can you allow 22% to 31% increase? NOW do you think 
businesses, schcrals. hospitala and even city and county government vl111 pay such an 
i~~craa~se? The public will get hit two and three times, not only in direct Increased but 
taxa and gmeries will increaoe due to this. 

If ~9 yoursuff implies rekjl cornperltion will help, why cm't  it be put in place 
ROW? If tbe cusbrnera coet is directly related to the capital investment and the purchase 
price is $93.8 million lss~ than the present book value or cupitat investment. Why 
doean't the codt to the customerb come down 89 soon aa UniSource buys the oKility? 
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Dear Commissoners, 

I bm a homeowner (ratepayer) in blohave County and heve followad the process of 
Citizcns rate case an# sale to UniSource. 

Why do we have to wait until December 31,2004 before we can obuin retail 
campetition, we were suppose IO have it some time ago. We need it wichin the 120 days 
after their Contract is siped. 
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Ocntlemen, 

f have received the staff report and hutlement dgwment. I feel [here far to 

many BsJumptjons that did not take into m o u n t  the public input and the fact that 
even staff implied the Cltizena - APS contiacl wm impnrdent, Isn't there an obligation 
on mme ones part to look out for the public interest. How can any Sitoation call for such 
an inflationary increase 6w 22% to 31% of anyrhing. 

thus the market, Haw can you allow 22% ta 31% Increase? How do you think 
buelnessa, scfio~le, hospitals and even city and county government wlll pay such an 
ificfease') The public will get hit two and three times, not only in direct Increase but 
taxes and groceries will incresss due to this. 

If BJ yoursteff impliea retail competition will help, why can't it be put in place 
now? If the customera CON ia directly related to the capital invatmcnt and rhe purchase 
pice is $93.8 million less than the ptedent book value or cepital investment. Why 
doe8n't the cost to the customers come down as soon a8 UnjSource buys the utility? 

The Federal Reserve System holds down inflrtion and controls id&d!It faklr and 



Gentlemen, 

I have received the staff report and settlement agreement. I fwl thcre Were far EO 
many a~umptIons made that did not take into account the public input and the fact that 
sven staff implied the CItiacna - APS contract W ~ J  imprudent. lan't there tin obligation 
an 
Bn inflationary increase 8s 22% M 31% of anything. 

oflea pan u) out for the public interest. How can any situation call for such 

The Federal Reserve System holds down Inflation and controls interest ratcs and 
thw the market, Now can you allow 22% to 31% increase? How do you think 
buainesaee, schoole, hospitals and even civ and wunty government wit1 pay such an 
increase? The pblic will get hit two and three times, not only in direct increases but 
axe# and groceries will !nctePse due to this. 

If as your atoff irrlplies retail competition wit1 help, why can't it be put in place 
now? If the customera m t  Is directly related to the capital investment and the purchase 
price ia $93.8 million less than the pment book value or capital investment. Why 
d w n ' t  the w5t to the cwtorn'k?ra come down aa roon a8 UniSourcc buy8 the utility? 
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To: Arizona Corporation Commissions 
1200 Wuhjngton Street 

#E: Docket # E 0 1 0 3 2 C - O O ~ e r .  a]. 
6\ Phoenix, AZ 85007 oq 

Dear Sira: 
I ;dm fin electrical ratepayer in Mohave County Arizona. I would like Lo protest the 

prgpoaal d 22 % residential, and the 25 % comnlercjal, and the 31 96 industrial electrical 
rat8 increase their has been no proven reason for such a large increase otkt  than Citizens 
Utility CompaniM misman&gementD 

I would a h  like to oppbde the proposal of 18 month dslay before the New 
Company, UnlSource, id required retail competition. In light of the unheard of 22% 
idcrease: the t&ajI competition should be moved December 2003. 



I have received the staff report and settlement agreement. I feel there WUf;  far 10 
mtny BsSumptiOns made [hat did not take into account the public input and the fact that 
ev0n staff implied the Citizens - APS contract wa4 imprudent. Isn't there art obligation 
on 36m8 ones put to look out for thc public infercat. How can any situation call far such 
m inflationary increase as 22% to 31% of anything. 

The Federal Reaerve Syatem holds down inflation and controls ililerest ratcs ad 
thus the market, How can you allow 22% to 31% increase? How do you think 
bualnessse, schaola. hospitals and even cily and county government d l 1  pay Buch an 
increase? The public wilt get hit two and three t ima,  not only in dirtct Increases but 
hxeq and groceriss will increase dua to this. 

If as yourstaff implies reail competitlon will help, why can't it be put in 
n d ~ ?  IP the cuJtornern cv8t is directly relstd to the capital invegtment and the purchaJe 
price is $93.8 million less than the present book value or capital invcatment Why 
doean't the coat to the customers come down a3 9oon as Unl$ource buys the utility? 



Oentlemen, 

I have received the staff report and rettlemstnt agreement. I feel there were far to 
many assumptions made that did not take into account the public input and the fact that 
even staff implied the Citizens - APS contract w8s impnrdeot Isn't there an obligation 
on some ones pafi to look out for the public inkreat. How can any situation call for such 
an inflationary increaae as 22% to 31% of anything. 

The Federal Reerewe System holds down Infietion and controls interest rates and 
thus the market. How can you allow 22% to 31% increwel How do you think 
dudfiaseti, JChQOh, hospitals and e v ~ n  city 6nd M U ~ ~ Y  8oyefnmnt will Pay such an 
increase? The public wilt get hit two and three times, not only in direct Increases but 
twm and groceries will increue due 16 rhIa, 

If as your staff impliee retail cornparition will help, why cun't it be put in place 
nOw? If the custorncr8 coat is directly reletd to the caplurl investment and the purchase 
price is $93.8 million less than the present book value or capital invutment. Why 
doesn't the coat to th! custometa C O M ~  down as mn 88 UniSwrce buys the utility? 



lfentlemen, 

I have received the staff report and settkrnent agreement. I feel there were far to 
many assumptions made that did not take into account the public input and the fact that 
even staff implied the Citizens - APS contract was imprudent. Isn't there an obligation 
on some ones part to look out for the public interest. How can any situation call for such 
Bn inflationery increase RB 22% to 31% of anything. 

The Federal Reserve System holds down inflation and controls interest rates and 
thus the market. Haw can you allow 22% to 31% increase? How do ybu think 
bualnesscs, schools, hospitals and 0ven city and county government will pay such an 
increase? The pdblic will get hit two and three times, not only in direct increases but 
taxes and groceries will increllse due to this. 

If a yourstaff implies retail competition will help, why can't it be put in place 
nod? If the customers cost is directly related to the capital investment and the purcha9e 
price i s  $93.8 rnilllon less than the present book value or capital investment. Why 
doesn't the cost to the customera come down as soon a8 UniSource buys the utility? 
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